
Communication tips
It is important to create a supportive 
environment so the person living with
dementia feels relaxed and safe.

 Be patient and listen.

 Give clear and straightforward answers.

 Speak slower than you usually do.

 Repeat your questions, if needed,
 many times.

 Make eye contact.

 Use body language to emphasise what
 you are saying.

 Use visual or audible prompts to
 trigger memories.

How to say that
someone has died
Some families are not sure whether to tell
the person with dementia that a loved
one has died. In general, it is widely
believed that itʼs best to tell the truth.

Use body language to express your
sadness, cuddle them or hold their
hand. Keep the sentences short and
do not give too much information
at once. Avoid using euphemisms
such as ʻpassed awayʼ or ʻat peace
nowʼ. Allow plenty of time, and
be prepared to frequently repeat
the information.

Living with dementia
A diagnosis of dementia does not mean
it is not possible to live well. Many people
with dementia can live active, healthy lives 
and enjoy friendships and relationships.

This is easier if the people around them 
respond in a positive and supportive way.
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Useful Links
www.alzheimers.org.uk

www.dementiafriends.org.uk
www.cruse.org.uk

(Guide ʻBereavement, loss and dementiaʼ)

www.ritualstoday.co.uk
(Blogs on dementia-friendly funerals)
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“Should someone with dementia even
attend a funeral? Wonʼt they just get

upset and then forget about it?”

Including people with dementia in
funeral arrangements and on the

day helps them express their wishes
and thoughts for the funeral and

the emotions that come with the loss.

If funeral professionals and the
family/carers work as a team,

guided by the person with
dementia, a funeral can be a

positive experience for all involved.

This guide helps to create awareness
and gives practical tips on how to
have a dementia-friendly funeral.

 
     



What is dementia?
Dementia is caused when the brain
is damaged by diseases. There are
diff erent types of dementia. The most 
common form is Alzheimerʼs disease.

Dementia is progressive, which means
it begins with mild symptoms that get
worse over time. Diff erent types of
dementia tend to aff ect people in diff erent
ways, especially in the early stages.

A person with dementia might:

Have problems with day-to-day memory.

 Have diffi  culties making decisions,   
 solving problems or carrying out a
 sequence of tasks.

 Have language problems, including   
 diffi  culty following a conversation or
 fi nding the right word.

 Have problems with perception of
 where objects are.

 Lose track of the day or date, or become  
 confused about where they are.

 Show changes in their mood, for   
example becoming frustrated or

 irritable, withdrawn, anxious, easily
 upset or unusually sad.

 See things that are not really there
 (visual hallucinations) or believe things
 that are not true (delusions).

 Show changes in behaviour, such as
repetitive questioning, pacing,

 restlessness or agitation.

What can you do?
Each personʼs experience of bereavement
is unique. How people express their grief
is aff ected by a variety of factors,
including the extent of dementia, loss 
awareness, the relationship with the person 
who has died and how well the person with 
dementia can express their grief.
There is not a single approach that works
for all. It is therefore important to 
understand what works for that person
and take a person-centred approach.

 Consider where and when to meet the
person with dementia, depending on

 their mobility and routine activities.
 Explain what happens at a funeral.
 Consider to develop a visual story guide.
 On the day of the funeral, be fl exible and
 understanding. Include elements they  

can relate to (such as a hymn they know  
 or a photo of the person who has died).
 If attending a funeral is not the best

option for the person with dementia
 consider having a farewell ritual on
 a diff erent moment.

Refer to Alzheimerʼs Society environmental
guides to improve layout and signage

 of premises.
 Improve awareness and understanding:  

read about dementia, become a Dementia  
 Friend, talk to family members and
 carers, open up the conversation
 with fellow funeral professionals.
 Identify a staff  member to be a Dementia
 Friends Champion for your business.

Why become dementia friendly?
What are the benefi ts of off ering
dementia friendly services?

Improved service: increased knowledge
 and awareness of dementia will make
 funeral professionals more confi dent
 when dealing with clients and provide
 better service.

 Future-proofi ng: it is estimated that
 by 2021 there will be over 1 million
 people with dementia in the UK.
 By making changes now, funeral
 professionals will be anticipating
 a growing need from their clients.

 Complying with the law: under the
 Equality Act, 2010, businesses have
 a legal obligation to ensure customers
 are equally protected and that access
 to services is as inclusive as possible.

 Enhanced brand reputation and 
 competitive advantage: becoming
 dementia friendly will help funeral   
 professionals demonstrate that they
 are socially responsible
 and that they value
 their clients.
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